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Position Title:   French Language Services Coordinator 
Location:  Toronto 
Reporting to: Senior Director, Community Engagement and Corporate Affairs 
Date: August 17, 2010 

 
The Toronto Local Health Integration Network (LHIN), is one of 14 local organizations that have been 
created in Ontario to plan, coordinate and fund local health services, including hospitals, community 
care access centres (CCACs), long-term care homes, community health centres (CHCs), community 
support service agencies, and mental health and addictions agencies.  
 
Committed to health improvement, innovation, and the establishment of collaborative partnerships 
across Toronto, LHIN staff will incorporate the best aspects of teamwork and continuous learning as 
they work with the local community to ensure the best health outcomes for everyone. If you are a 
motivated individual and interested in being part of a dynamic team at the Toronto Central LHIN, 
consider the following: 
 
The Opportunity: French Language Services (FLS) Coordinator 
 
The French Language Health Services (FLHS) Program in collaboration with the Toronto Central 
Local Health Integration Network (LHIN), Toronto. 
 
Employed by the LHIN in collaboration with the French Language Health Services (FLHS) Office of 
the Ministry of Health and Long-Term Care (MOHLTC), with a dual reporting relationship to the FLHS 
Office and the LHIN, the FLS Coordinator will work within the LHIN to serve health service providers 
and communities. 
 
Consider this exciting opportunity to bring your dynamic bilingual French/English leadership skills to 
the Toronto Central LHIN as a FLS Coordinator. You will:   
 
• provide strategic and operational advice to the LHIN on issues related to French language services 

(FLS);  
• contribute to the planning, integration, community engagement and performance management 

mandates of the LHIN 
• promote and ensure compliance with the French Language Services Act (FLSA) through issue 

management, the implementation of policies, the development of programs, the support of 
management practices, and various administrative tools; 

• Support health service providers serving Toronto in the planning and implementation of FLS. 
 
Qualifications:  
• minimum post-secondary education at the baccalaureate level or equivalent;  
• oral and written proficiency in English and French; 
• demonstrated knowledge of the French Language Services Act (FLSA) and the Local Health 

System  Integration Act (LHSIA);  



 
 

• demonstrated knowledge of Ministry of Health and Long-Term Care and Ministry of Health 
Promotion priorities and programs and the health system in general;  

• in-depth knowledge of the needs and concerns of the Francophone population; 
• sound knowledge of the links between the various sectors of the health system and the other 

services available to the Francophone population of the LHIN geographic area;  
• demonstrated written and oral communication, interpersonal skills in order to communicate with 

senior management of the LHIN, Ministry staff and key stakeholders (internal and external);  
• experience in preparing reports, correspondences, action plans and presentations;  
• proven leadership skills; 
• proven teamwork skills; 
• well developed organizational, strategic, analytical, problem solving and issues management skills;  
• demonstrated good judgment, diplomacy and flexibility; 
• ability to deal with confidential information and work independently. 
 
Contact Information:  
Resumes of interested candidates can be forwarded to Krissa.Fay@lhins.on.ca 
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