Toronto Central LHIN

425 Bloor Street East, Suite 201
Toronto, ON M4W 3R4

Tel: 416 921-7453 « Fax: 416 921-0117
Toll Free: 1 866 383-5446
www.torontocentrallhin.on.ca

JOB TITLE: Consultant, Evaluation and Analysis

REPORTS TO: Sr. Director, Performance Measurement and Information management
LOCATION: Toronto

DATE: December 2011

DURATION: Six to Nine Month Contract or Secondment

The Toronto Central LHIN is one of 14 crown agencies corporations across Ontario mandated through
the Local Health Services Integration Act to plan, integrate and fund local health services. Our job is
to work with the Ontario government, local health service providers, community agencies, residents
and others to ensure a well coordinated system of health services.

PRIMARY PURPOSE:

Contribute to the Toronto Central LHIN by leading the development of an evaluation framework
related to the local health care system. This new role at the Toronto Central LHIN will be pivotal to
measuring the impact of current and potential programs, projects, and protocols.

KEY ACCOUNTABILITIES:
e Develop an approach and framework for measurement and evaluation of programs and
projects funded or proposed by the Toronto Central LHIN

o Develop methodology for modeling impact of projects, programs, and funding on significant
health system indicators, such as: Alternative level of Care (ALC), Emergency Department
(ED) Wait Times and Repeat Use Readmission Rates, and health status

o Develop approach for assessing Return on Investment (ROI) and/or Social Return on
Investment (SROI) for health for various Health Service Provider activities

¢ Work with colleagues at the LHIN to embed best practices for evaluation into existing
structures and activity.

POSITION REQUIREMENTS:
¢ Masters degree in health administration, health planning, evaluation, public health, business
administration or similar, or equivalent combination of education and experience

o Demonstrated understanding of health issues, priorities and needs. Clear understanding of the
broader trends in health care policy and system development.

¢ Knowledge of the Ontario health care system and LHIN environment

e Five or more years of related experience in health care evaluation, including good
understanding of health related databases and indicators

o Demonstrated knowledge of principles of return on investment (ROI) and social return on
investment (SROI); demonstrated understanding of cost savings and cost avoidance in health
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e Experience in analysis of health care issues across multiple sectors, and interrelations
between health care sectors across the continuum of care

o Ability to multi-task with strong attention to detail within a fast-paced environment with
changing priorities

e Superior written and oral communication skills
¢ Demonstrated project management skills

o Excellent interpersonal skills, to work effectively with other LHIN staff, and to liaise with health
service providers as required

e Experience with MS Office (specifically Word, PowerPoint, Excel, Access) and statistical
software.

Contact Information:
Cover letters and resumes of interested candidates can be forwarded to tclhin.jobs@Ihins.on.ca
guoting reference: PM&IM — Consultant 2012-01
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